METROPOLITAN SECURITY SERVICES LTD
PROFILE

Metropolitan Security Services Ltd is a leading UK provider of
comprehensive security and cleaning services, dedicated to
safeguarding businesses and communities. As a leading provider of
highly experienced, SIA-licensed security guards in the UK, we uphold
the highest industry standards. Our success is driven by the dedication
of every employee, with our frontline operatives playing a pivotal role
in delivering exceptional service and earning us industry recognition.
We extend our sincere gratitude to them for their unwavering
commitment. Of course, the contributions of all departments—sales,
operations, and human resources—are equally integral to our
achievements. Today led by Managing Director Bill Mannix and owned
outright by our CEO Jeff Bothwell , we recognise that every member of
the Metropolitan security family is key to our success.

www.metropolitansecurity.com
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Metropolitan Security Services Ltd. is a leading and reputable security and
cleaning services company, dedicated to safeguarding businesses and communities.
Since our inception, we have provided tailored security and cleaning solutions to
meet the unique needs of our diverse clientele.

Our highly skilled and extensively trained professionals prioritise safety, customer
satisfaction, and trust. Our success is built on the dedication of every employee,
with our frontline operatives playing a pivotal role in delivering exceptional
service and earning us recognition. We extend our sincere gratitude to them for
their unwavering commitment. Of course, the contributions of all departments are
equally integral to our achievements.

With a proven track record of success, Metropolitan Security Services Ltd
continues to set new industry standards, offering innovative security and cleaning

solutions that provide peace of mind to individuals, businesses, and organisations
alike.

www.metropolitansecurity.com



At Metropolitan Security Services Ltd, our vision is to be the leading provider of
comprehensive security and cleaning services across the UK. We are committed to
setting the benchmark for excellence by delivering innovative solutions that
ensure safety, hygdiene, and peace of mind for businesses and communities.

With a strong focus on professionalism and integrity, we strive to build lasting

partnerships based on trust and outstanding service. As an accredited
security provider and a proud member of the Federation of Master Cleaners, we
uphold the highest industry standards.

Driven by our dedicated team, we aim to be the trusted choice for security and

cleaning solutions, providing our clients with a safer, cleaner, and more secure
environment.

www.metropolitansecurity.com
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With a focus on professionalism and integrity, we aim to build lasting
partnerships based on trust and exceptional service. Our vision drives us
to be recognised as a leading provider of security and cleaning services,
committed to maintaining the highest standards of safety, hygiene, and
reliability. Supported by our dedicated team, we work together to deliver
outstanding results, ensuring businesses and communities across the UK

benefit from a cleaner, safer, and more secure environment.

www.metropolitansecurity.com
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Metropolitan Security Services Ltd takes pride in holding prestigious certifications,
demonstrating our commitment to professionalism and industry compliance.

iCO Certificate of International Organisation for Standardisation (ISO 9001)
' & \QEll REGISTERED ) Certificate of Contractors Health and Safety Assessment Scheme (CHAS)
Certificate of Safety Management Advisory Services (SMAS) Certificate of
National Association of Specialist Dog Users (NASDU) Certificate of ICO Data
Protection Register SIA Approved Contractor Code of Practice (COP 119)
Federation of Master Cleaners Membership
Q j We are registered with the information commissioner’s office.

NORTH LONDOMN CHAMEBER

ACT oo www.metropolitansecurity.com

TERRORISM § |




Metropolitan Security Services Ltd is a leading provider of comprehensive | .
security services. With a strong focus on safeguarding businesses, I @
communities, and individuals, we offer a wide range of solutions tailored
to meet diverse security needs. Our services include:

. Security services including manned guarding, concierge security, event
security, residential security, construction site security, and retail security

* Mobile Patrol
* Waking Watch

K9 Services
Keyholding
« CCTV Monitoring

* Fire Marshals

Car Park Management
Cleaning
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We provide thorough training to our security personnel to
ensure they have the necessary knowledge, skills, and
competencies to perform their duties effectively.

This can include training on security procedures, emergency
response, customer service, and any specific requirements
related to the industry or client needs. In addition to their
SIA licenses, our officers are certified in ACT (Action
Counters Terrorism) Awareness, First Aid, and CTSO
(Counter Terrorism Security Officer) training.

www.metropolitansecurity.com
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Metropolitan Security Services Ltd is a trusted provider of professional cleaning
services in the UK, delivering bespoke solutions tailored to the unique needs of our
clients. Our highly skilled operatives, certified in health and safety, ensure a spotless
and efficient working environment with minimal disruption.

We take a proactive approach by adapting our services to specific requirements, such
as workforce size, building layout, and operational demands. Through continuous
investment in advanced technology and staff training, we maximise efficiency while
maintaining the highest cleaning standards.

Our specialist services include jet washing, cladding and signage cleaning, carpet and
hard floor maintenance, kitchen deep cleaning, IT room cleaning, and more.
Committed to excellence, Metropolitan Security Services Ltd delivers reliable,
results-driven cleaning solutions, enabling businesses to focus on their core
operations with complete peace of mind.

www.metropolitansecurity.com
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At Metropolitan Security Services Ltd, delivering exceptional service is at the heart of
} QATAR EMBASSY IN everything we do. We prioritise customer satisfaction and continuously strive to exceed
% LONDON - U NITED expectations in both our security and cleaning services. Our dedicated team of
: professionals works together to provide tailored solutions that meet the unique needs of
"‘''‘".‘;'.‘'.:.'...“f“._".‘!‘._".“."ﬁ KINGDOM each client.

From attentive customer support to proactive security measures and high-quality
cleaning services, we go the extra mile to ensure our clients' safety, cleanliness, and
peace of mind. With Metropolitan Security Services Ltd, you can trust that you are

[ ]
receiving the highest standard of service and a committed partner who genuinely cares
O p I O about your security and well-being.
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Steve Ray
Strategy Consultant

Jeff Bothwell

Chief Executive Officer

Bill Mannix

Managing Director

Claire Rich

Customer Liaison And Development Manager

Praﬁee Bothwell Steven Leitch Fara Zeeshan
PA to Chief Executive Officer Marketing Director Head Of Human Resources

Metropolitan Security Services Ltd’s skilled and dedicated team
delivers professional security and cleaning services with a
commitment to excellence. Prioritising safety, security, and well-
being, we stay at the forefront of the industry through rigorous
. - training. Collaboration and teamwork drive our tailored solutions,
: -f"" W | ensuring efficiency and professionalism. Trust Metropolitan

/ et -""'“'51.? " Security Services Ltd for reliable security and cleaning services,

]anice Mannix ]oan Stead Mian A. Hameed providing safety, cleanliness, and peace of mind.

Regional Office Manager Regional Operations Manager Head Of Concierge Services www.metropolitansecurity.com




ORGANOGRAM

METROPOLITAN SECURITY SERVICES LTD

Jeff Bothwell
CEO l
Pranne Bothwell
Bill Mannix PA to CEO

Fara Zeeshan
HR Director

Steve Ray
Strategy Consultant

Managing Director l

Zee Zeeshan
Head of Security Operations

Claire Rich
Customer Liaison and Development Manager
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Steven Leitch Janice Mannix

Marketing Director

Patrick Dzvetero
Marketing Manager
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North Regional Office Manager

!

Joan Stead
North Regional Operations Manager

Mian A. Hameed
Head Of Concierge Services
Help Desk <
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Security Supervision Team
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Phone Number

Head Office

0203 432 6077

North Regional Office
01925 911082

24-hour Helpdesk

034 58 20 20 20

Website

www.metropolitansecurity.com

Email

Operations@metropolitansecurity.com

CONNECT
WITH US!

Address

Head Office
Unit 6, Fountayne House,

2-8 Fountayne Road,
London, England, N15 4QL

Warrington Office
Warrington Business Centre.

67 Bewsey Street.
Warrington, Cheshire, WA2 7]JQ



